
Information we need when you want to appeal a decision 
It is easiest to send us this information through My page (Min side), and we recommend that you 
use My page to send us what we are requesting. Through My page, we can get the right information 
from you faster. 

• Log in to My page here 

Send us information without using My page 
If you do not have My page or do not wish to use My page, please write down the information we 
need and submit it to us. 

In order for us to be able to assess your appeal satisfactorily, it is important that you refer to which 
aspects of the decision you disagree with and why you disagree with them. Be as specific as possible 
when describing what you disagree with. 

Here is the information you need to send us when you want to appeal a decision: 
• Your case number 
• Why you want to appeal 
• If you believe that your compensation claim and comments have been misrepresented, 

please tell us why you believe this. 
• Comments on the summary of your medical history, if you have any. 
• If you disagree with the decision, or certain aspects of the decision, tell us why. 
• Other comments on the decision, or new information. 

Submit to us 
Send the information to us by ordinary post or to NPE's Digipost mailbox. Remember to set NPE as 
the recipient when you submit it through Digipost. 
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