
Information we need about reduced ability to perform housework 
It is easiest to send us this information through My page (Min side), and we recommend that you use 
My page to send us what we are requesting. Through My page, we can get the right information from 
you faster. 

• Log in to My page here 

Send us information without using My page 
If you do not have My page or do not wish to use My page, please write down the information we 
need and submit it to us. 

This is the information you need to send us about reduced ability to perform housework 
• Your case number 
• Today's date 
• Name, email and phone 
• Account number 
• If the treatment injury has led to reduced working capacity at home, such as for housework, 

maintenance of your house, gardening and shopping 
a. Describe what tasks you can no longer do after the injury and why 

• If the treatment injury has led to a need to hire help 
a. Describe what kind of help and how often 

• If you needed to hire help even before the treatment injury 
a. Describe what kind of help and how often 

• Whether you live alone or with someone 
• Whether you have children under the age of 18 
• Whether you live in an apartment, house with garden etc. 

a. Tell us about the size of the property and any garden 
• If you have received help from the municipality as a result of the treatment injury 

a. Tell us what kind of help and how often you receive help 
• If you received help from the municipality even before the treatment injury occurred 

a. Tell us what kind of help and how often you got help 
• Supplementary comments 

Submit to us 
Send the information to us by ordinary post or to NPE's Digipost mailbox. Remember to set NPE as the 
recipient if you submit it via Digipost. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.npe.no/no/Erstatningssoker/saksbehandlingen/min-side/
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